
 

 

 

 

 

FAIR PAY AGREEMENTS 2023 

 

Hospitality workers have been approved by MBIE to negotiate their first industry-wide Fair 

Pay Agreement through UNITE union. What this means in practical terms is that hospitality 

workers, irrespective of union membership status will be able to collectively negotiate the 

minimum terms and conditions (including pay) that will apply across the entire sector. 

 

Those impacted are employed in a large range of businesses including cafés, restaurants, 

bars, takeaways, accommodation, cinemas, casinos, and other hospitality venues. 

 

If you have received the Notice (by post, from your industry body or email) then you 

must take action or face consequences. 

 

Full coverage and exclusions can be found here: 

https://www.mbie.govt.nz/dmsdocument/26662-fpa01-001-2022-public-notice-of-

approval-hospitality-industry-pdf 

 

The new agreement will have to specify: 

• Minimum wage rates (including overtime rates, penalty rates and when they apply). 

• Increases to those rates during the agreement (up to 5 years). 

• Standard hours for paid work. 

• Training and development. 

• How much leave is available. 

 

The bargaining parties will also have to discuss health and safety requirements, flexible 

working arrangements and redundancy, but both sides can put forward proposals on other 

important issues as well. 

 

Compliance for Affected Employers 

 

You are required advise all your affected employees that you have received the bargaining 

notice and provide contact details to the initiating union for all your employees that fall 

under the coverage. The Notice to staff can be found here: https://hospofpa.nz/wp-

content/uploads/2023/06/Hospo_FPA_employee_Unite_letterV2-.pdf 

 

Employees that do not want this information shared with the union must opt out in writing 

to the employer. Details including the “Opt Out” form is can be found here: 

https://www.employment.govt.nz/assets/Uploads/tools-and-resources/forms/fair-pay-

agreements-employee-contact-details.pdf 

 

Information must be provided to Unite Union in electronic format within 30 days of having 

received the first Notice of bargaining. (employers@hospofpa.nz) 

 

You are also required to advise other unions that may have members on your site that 

you have received the Notice. This is most likely to be Etu (membership@etu.nz) or Raise 

the Bar Hospo Union (advocacy@raisethebar.net.nz) 
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Further information on the FPA process is available here: 

https://www.employment.govt.nz/assets/Uploads/tools-and-resources/publications/fair-

pay-agreements-guide-for-participants.pdf 

 

We can provide updates as this process evolves, if you have questions please contact a 

member of our employment team for assistance.  

 

Contact Diana Hudson (of Wilkinson Rodgers): 

- By email: Diana.Hudson@wrlawyers.co.nz 

- By phone: 03 477 9844 
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